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Closing the Gap

A disconnection between employers and job seekers is prevalent in Missouri. While certain occupations are in
high demand, many job seekers are seeking employment in other fields. In 2014 there were 149,528 active job
seekers in Missouri’s workforce data system. According to Burning Glass Technologies employers posted
297,882 online job ads during that time. While no dataset can fully capture both markets, it does offer
information about the relative gaps present in different job fields. (Missouri Labor Supply & Demand Analysis,
see Notes)

This report identifies occupations according to skill levels that are in high demand by employers. Skill levels
are classified as NOW, NEXT, and LATER occupations. NOW occupations require a high school diploma
and/or one to twelve months short term on-the-job training. NEXT occupations usually require an associate’s
degree, vocational certificate, or more than one year of on-the-job training with specific work experience.
Occupations typically requiring a bachelor’s degree or professional degree are known as LATER occupations.

Online job ad demand for labor in Business & Sales, Healthcare & Related, and Science & Technology fields is
high throughout the state, while the supply of job seekers chasing these jobs is much less (see chart). There are
several opportunities for job seekers to obtain employment in Science & Technology, Healthcare & Related, &
Business & Sales occupations, even at lower skill levels. Each field contains occupations that require short-to
moderate-term skills and offer opportunities for career advancement.
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14.9%
Science & B Demand

Technology O Supply

. 19.8%
Business &

Sales

Job Fields

16.5%

Health Care &
Related

9.3%

\ \ \
0.0% 3.0% 6.0% 9.0% 12.0% 15.0% 18.0% 21.0%

Percent



Business & Sales Occupations

Occupations available in Business & Sales range from sales to some administrative jobs. Sales jobs have lower
pay in low-skilled occupations, but with experience and strong customer service skills career advancement
opportunities are available. NOW occupations in high demand are Cashiers ($18,600), Retail Salespersons
($20,100), and Wholesale & Manufacturing Sales Representatives ($53,900). Job seekers can progress into
NEXT occupations by developing management or specialized skills to move into occupations such as Real
Estate Sales Agents ($33,000), Retail Sales Supervisors ($35,700), or Purchasing Agents ($59,400). Job
seekers who gain enough experience and education can move into LATER occupations working in roles such as
Human Resource Specialists ($52,000), Technical & Scientific Products Sales Representatives ($55,200), or
even Management Analysts ($72,700).

Sales Career Pathway

Occupation, skill, and certificate examples found in Business & Sales Jobs according to skill levels
NOW, NEXT, and LATER.

LATER

OCCUPATIONS

- Human Resources
Specialists

- Sales Representatives,
Scientific & Technical

- Management Analysts

- Market Research
Analysts

NOW

OCCUPATIONS
- Retail Salespersons
- Sales Representatives
- Cashiers
- Insurance Sales Agents
- Demonstrators &
Product Promoters
Sales & Related

NEXT

OCCUPATIONS

- Retail Sales Workers
Supervisors

- Non-Retail Sales Workers
Supervisors

- Purchasing Agents

- Real Estate Sales Agents

- Wholesale & Retail Buyers

BASELINE SKILLS
- Customer Service
- Communication
- Organization

BASELINE SKILLS
- Communication

- Organization

- Customer Service

BASELINE SKILLS
- Communication

- Organization

- Writing

SPECIALIZED SKILLS SPECIALIZED SKILLS SPECIALIZED SKILLS

- Sales - Store Management - Business Analysis
- Merchandising - Merchandising - Sales
- Retail Sales - Scheduling - Marketing

SOFTWARE SKILLS
- Microsoft Office
- SAP
- Oracle

SOFTWARE SKILLS
- Microsoft Office
- SQL
- SAP

SOFTWARE SKILLS
- Microsoft Office

CERTIFICATIONS
- Commercial Drivers License
- Insurance License
- Real Estate Certification

CERTIFICATIONS
- Forklift Operator
- Insurance Agent Certificate
- Insurance License

CERTIFICATIONS
- Certified Risk Manager
- Professional in HR
- Certified Public Accountant




Healthcare & Related Occupations

Healthcare & Related occupations range from healthcare professions to personal care jobs. Two NOW
occupations in high demand are Personal Care Aides ($18,700) and Home Health Aides ($20,000). Both
occupations require some short-to moderate-term on-the-job-training. Further education and training leads to
employment in NEXT occupations like Nursing Assistants ($22,300), Licensed Practical & Licensed
Vocational Nurses ($37,000), and Registered Nurses ($56,700) Job seekers who want to progress into LATER
occupations could obtain professional degrees in order to become Advanced Practice Psychiatric Nurses
($56,700), Clinical Nurse Specialists ($56,700), or Nurse Practitioners ($89,600). Specialized skills sought by
employers in NEXT & LATER occupations are patient care and treatment planning.

Nursing Career Pathway

Occupation, skill, and certificate examples found in Healthcare & Related Jobs according to skill levels
NOW, NEXT, and LATER.

LATER

OCCUPATIONS
- Nurse Practitioners
- Advanced Practice

Psychiatric Nurses
- Clinical Nurse
Specialists

NEXT

OCCUPATIONS

- Registered Nurses

- Nursing Assistants

- Licensed Practical &
Vocational Nurses

- Critical Care Nurses

- Acute Care Nurses

NOW
OCCUPATIONS

- Personal Care Aides
- Home Health Aides

BASELINE SKILLS
- Communication
- Research
- Organization

BASELINE SKILLS
- Communication
- English
- Writing

BASELINE SKILLS
- Communication
- Organization
- Computer

SPECIALIZED SKILLS
- Patient Care
- Treatment Planning
- Physical Demand

SPECIALIZED SKILLS
- Patient Care
- Patient Direction
- Treatment Planning

SPECIALIZED SKILLS
- Care Giving
- Meal Preparation
- Patient Bathing

SOFTWARE SKILLS
- Microsoft Office
- ICD-9-CM Coding
- CPT Coding

SOFTWARE SKILLS
- Microsoft Office
- ICD-9-CM Coding
- Meditech

SOFTWARE SKILLS
- Microsoft Office
- ICD-9-CM Coding

CERTIFICATIONS
- Registered Nurse
- Certified Nursing Assistant
- First AID, CPR, AED
- Licensed Vocational Nurse

CERTIFICATIONS
- Nurse Practitioner
- Advanced Practice Nurse
- Acute Care Certification
- First AID, CPR, AED

CERTIFICATIONS
- Certified Nursing Assistant
- Home Health Aide
- Personal Care Assistant
- First AID, CPR, AED




Science & Technology Occupations

Occupations in Science & Technology have a large array of IT and Engineering opportunities which require a
degree or specialized training, making it difficult for low-skilled job seekers to obtain employment. A job
seeker can transition into NEXT occupations in Science & Technology by obtaining additional education or
training. Throughout Missouri there are employment opportunities as Computer User Support Specialists
($46,300), Web Developers ($51,800) and Computer Network Support Specialists ($65,600), all NEXT
occupations. Job seekers interested in LATER occupations could eventually become Computer Systems
Analysts ($78,700), Business Intelligence Analysts ($82,700), or even Software Developers ($89,900).

Technology Career Pathway

Occupation, skill, and certificate examples found in Science & Technology Jobs according to skill levels
NOW, NEXT, and LATER.

LATER OCCUPATIONS
- Software Developers
Computer Systems Analysts
- Business Intelligence Analysts
Database Administrators
Network & Computer Systems
Administrators
Computer Systems Engineers/Architects

NEXT OCCUPATIONS
- Computer User Support Specialists
- Web Developers
- Computer Network Support
Specialists

BASELINE SKILLS
- Communication
- Writing
- Problem Solving

BASELINE SKILLS
- Troubleshooting
- Communication
- Customer Service

SPECIALIZED SKILLS
- Technical Support
- Help Desk Support
- Website Development

SPECIALIZED SKILLS
- Software Engineering
- Technical Support
- Business Process

SOFTWARE SKILLS SOFTWARE SKILLS

- JavaScript - SQL
- Microsoft Office - Oracle
- SQL - JAVA

CERTIFICATIONS
- Certified Information Systems Security
- Microsoft Certified Systems Engineer
- CISCO Certified Network Associate

CERTIFICATIONS
- Certified A+ Technician
- Network+ Certified
- Microsoft Certified
Professional




Occupations with Most
Openings

Occupations with the most openings are distinguished by projected growth of occupations within each
workforce investment area (WIA). Occupations are organized by skill levels NOW, NEXT, and LATER for
each job field and occupations with the most job openings over ten years (2012 — 2022). Healthcare & Related
occupations are projected to have the most job openings by 2022.

According to Burning Glass, job fields with highest demand in
Missouri are Business & Sales, Healthcare & Related, and Science
& Technology. Majority of the Workforce Investment Areas reflect
the states’ top job fields, except for Northeast, Northwest, South
Central, and West Central WIA’s. Demand for Transportation
jobseekers is high in the Northeast, Northwest, and South Central
WIA'’s. There is also a large amount of job ads posted for Other

Service’s in the West Central WIA.




Kansas City WIA
Occupations with the most projected net growth openings are found in Healthcare & Related occupations. Top occupations include Personal Care
Aides, Registered Nurses, and Physical Therapists. The next job field with a large amount of projected job openings is Business & Sales, including
occupations such as Retail Salespersons, Business Operations Specialists, and Accountants & Auditors.

Business & Sales

Projections

Kansas City Workforce Investment Area

Healthcare & Related

Projections

Science & Technology

Projections

2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |gntry Wage
= Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
% Retail Salespersons 905 6.2% $16,913 Personal Care Aides 1,056 | 29.8% $16,763 - - - -
les R tati
Sales :2:?;2 atVeS, | 567 | 16.3% | $22,070 Childcare Workers 335 | 6.5% | $16,835 - - - -
Insurance Sales Agents 537 17.6% $28,676 Pharmacy Technicians 287 15.9% $21,849 - - - -
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change | Entry Wage
— Title Net |Percent 2013 Title Net |Percent 2013 Title Net [Percent 2013
Busi O ti @ ter User S t
n usiness Lperations 270 | 5.9% | $42,125 Registered Nurses 1,332 | 11.3% | $48,973 OMPUter User Support | eag | 21.1% | $31,026
= Specialists Specialists
Exan::ilne:alrsls Qﬂmsets‘i:;mrs 121 | 6.2% | $42,109 Nursing Assistants 854 | 12.2% | $19,006 Web Developers 140 | 21.7% | $24,378
. . Li d Practical & Electrical & Electroni
Retail Sales Supervisors | 113 | 2.0% | $24,622 | . -‘censed rractica 362 | 14.2% | $31,669 ectrical & Tlectronics 1 gg | 20.4% | $38,695
Licensed Vocational Nurses Drafters
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry Wage % Change | Entry Wage % Change | Entry Wage
x Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
L Applications Software
= | Accountants & Auditors | 859 | 13.0% | $35,209 Physical Therapists 168 | 22.1% | $60,183 pplications Sortw 959 | 20.6% | $62,498
< Developers
-
Market R h Analysts & .
arMZrkei?r?grgpec?;iﬁss 509 29.8% $38,038 Healthcare Social Workers | 153 15.3% $34,288 | Computer Systems Analysts | 801 27.1% $52,061
. . Network & Computer
0, 0 0,
Management Analysts 425 18.0% $49,706 Occupational Therapists 143 20.1% $51,172 Systems Administrators 346 14.7% $47,115

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.



St. Louis WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Healthcare Social Workers. Business & Sales occupations have the second largest amount of projected job openings.

Occupations include Retail Salespersons, Business Operations Specialists, and Accountants & Auditors.

Business & Sales

St. Louis Workforce Investment Area

Healthcare & Related

Science & Technology

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change | Entry wage
= Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
CZ) Retail Salespersons 1,602 | 5.2% $16,880 Personal Care Aides 3,710 | 29.7% $16,815 - - - -
les R tati
Sales :ZS?;’; atVes, | 1055 | 15.2% | $29,861 Home Health Aides 996 | 32.1% | $16,859 - - - -
Sales Reps, Wholesale & .
a eSMaer?jfactu?irelga € 847 | 7.0% | $30,625 Pharmacy Technicians | 528 | 15.3% | $23,224 - ; - ;
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
— Title Net |Percent 2013 Title Net [Percent 2013 Title Net |Percent 2013
Busi O ti C ter User S t
5 usiness Lperations 542 | 7.9% | $42,202 Registered Nurses 3,128 | 10.6% | $44,142 OMPUEr LSer Support | 4 205 | 20.7% | $34,204
= Specialists Specialists
Claims Adjusters, . .
Examini'zs o Ijnl\J/isi:Zators 337 | 85% | $38,525 Nursing Assistants 1,524 | 10.4% | $20,300 Web Developers 115 | 13.4% | $36,854
Li d Practical & Electrical & Electroni
Real Estate Sales Agents | 179 | 7.6% | $23,089 [ . —'ensed Fractica 736 | 15.4% | $32,130 ectrical & FIECONICS | g5 | 1500 | $49,948
Licensed Vocational Nurses Drafters
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
o Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
L
|<T: Accountants & Auditors 1,335 | 12.2% $44,048 Healthcare Social Workers | 382 15.9% $31,649 |Computer Systems Analysts| 1,514 | 24.6% $59,122
I —
Market R h Analysts & . . Applicat Soft:
arket Research AnAYSES & 1,006 | 29.6% | $37,213 Physical Therapists 346 | 20.9% | $54,996 pplications SOTRWAre | 4 454 | 15.9% | $63,609
Marketing Specialists Developers
Management Analysts 574 17.1% $47,943 Pharmacists 277 12.7% $102,028 Computer Programmers 365 8.3% $52,015

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.




Central WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Child, Family, & School Social Workers. The next job field with a large amount of projected job openings is Business &
Sales, including occupations such as Retail Salespersons, Business Operations Specialists, and Accountants & Auditors.

Business & Sales

Projections

Central Workforce Investment Area
Healthcare & Related

Projections

Science & Technology

Projections

2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
= Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
. . S ing &M i
O Retail Salespersons 808 | 8.9% | $16,905 Personal Care Aides 739 | 27.2% | $16,823 Hrveying & Vapping 8 | 5.6% | $20,663
= Technicians
Cashiers 328 4.2% $16,927 Pharmacy Technicians 211 20.6% $21,491 - - - -
Insurance Sales Agents 240 20.2% $27,175 Childcare Workers 173 5.8% $16,812 - - - -
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
— Title Net [Percent 2013 Title Net |Percent 2013 Title Net [Percent 2013
%5 | Retail sales Supervisors | 174 | 4.8% | $23,961 Registered Nurses 830 | 13.20% | $41,542 | ComputerUserSupport .o | g1y | $25.808
= Specialists
Busi 0 ti . . . -
usiness Lperations 127 5.7% $34,255 Nursing Assistants 761 14.3% $16,802 Chemical Technicians 81 38.0% $27,857
Specialists
Claims Adjusters, . Licensed Practical & . .
Examiners, & Investigators 76 10.8% $35,006 Licensed Vocational Nurses 323 13.5% $30,752 Web Developers 32 29.6% $28,556
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
@ Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
L Child, Family, & School
|<T: Accountants & Auditors 186 9.8% $34,336 I éoc?;:/\)llérkerg 0 88 8.5% $29,517 |Computer Systems Analysts| 135 26.3% $45,857
| —
Market Research Analysts | 164 | 31.5% | $28,445 | Healthcare Social Workers | 85 | 17.3% | $29,719 App"f:\'/‘;?;pse‘fware 74 | 10.5% | $48,965
Loan Officers 125 13.5% $30,492 Pharmacists 83 14.5% | $103,698 Civil Engineers 67 13.5% $48,882

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.




Northeast WIA

Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Child, Family, & School Social Workers. The next job field with a large amount of projected job openings is Transportation.
Occupations include Laborers & Freight, Stock & Material Movers and Heavy & Tractor Trailer Truck Drivers.

Northeast Workforce Investment Area

Business & Sales Healthcare & Related Transportation

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
; Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
@) Cashiers 129 | 4.3% | $16,866 Personal Care Aides 311 | 25.8% | $16,802 | -APOrers &Freight, Stock, | o) 16 gy | g16,981
= & Material Movers
Machine Feed &
Insurance Sales Agents 54 18.8% $27,788 Pharmacy Technicians 89 18.8% $22,440 acc:?fiezfer(:rs 42 18.2% $31,691
Sales Reps, Wholesale and | - 5o | 7 g | g5 536 Childcare Workers 88 | 7.7 | sie7rg | 9Nt TruckorDelivery g g | sa7.01
Manufacturing Services Drivers
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
— Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
. . . H & Tractor-Trail
ﬁ Retail Sales Supervisors 48 5.8% $21,383 Registered Nurses 163 12.9% $37,502 eavy " ractor-rafer 316 16.8% $24,626
= Truck Drivers
Busi i L M ial M
usiness Operations 24 | 9.5% | $33,451 Nursing Assistants 114 | 8% | $16,8sp |LBPOTErs &MaterialMovers) o | ) 1y | g3 g6g
Specialists Supervisors
. Li d Practical & T tation O t
Purchasing Agents 7 | 5.7% | 20,509 | . -loensedrractica 82 | 12.7% | g28,621 | | ovoPOrtation UPErators | ., | 1360 | $30,304
Licensed Vocational Nurses Supervisors
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change | Entry wage
o Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
L hild, Famil hool
= | Accountants and Auditors | 47 | 12.6% | $25,391 | CMild: Family, & Schoo 94 | 17.1% | $23,654 - - - -
< Social Workers
-
Loan Officers 35 11.9% $44,584 |Guidance School Counselors| 51 12.9% $19,310 - - - -
Market R h Anal
arket Research Analysts & 1 | 57 190 | $23,754 Pharmacists 35 | 17.5% | $99,112 - - - -
Marketing Specialists

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.




Northwest WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Mental Health & Substance Abuse Social Workers. The next job field with a large amount of projected job openings is

Business & Sales. Occupations include Retail Salespersons, Retail Sales Supervisors, and Accountants & Auditors.

Business & Sales

Northwest Workforce Investment Area
Healthcare & Related

Transportation

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |Entry Wage
; Title Net [Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
O Retail Salespersons 188 | 7.1% | $16,963 Personal Care Aides 400 | 27.1% | $16,831 | -2POrers &Freight, Stock, | o0 | s 1 | 817,415
= & Material Movers
Light Truck or Deli
Cashiers 89 | 3.0% | $16,994 Home Health Aides 86 | 10.7% | $18,342 lght Truck or Delivery | > | g.g% | $19,797
Services Drivers
Insurance Sales Agents 52 18.9% $19,729 Pharmacy Technicians 54 16.1% $20,539 Driver/Sales Workers 24 12.8% $17,304
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |Entry Wage
— Title Net [Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
. . . Heavy & Tractor-Trailer
0S| Retail Sales Supervisors | 43 | 3.6% | $21,863 Registered Nurses 243 | 12.5% | $43,236 vy or-Tral 196 | 14.6% | $24,671
= Truck Drivers
Busi 6} ti . . Material-Moving Machi
usiness Lperations 14 | 43% | $29,118 Nursing Assistants 185 | 9.3% | $16,797 aterial-ioving Maching | - 15 1 19 3% | $29,715
Specialists Operators Supervisors
Li d Practical & Lab & Material M
Real Estate Sales Agents | 12 | 15.0% | $21,086 | . ' coroec rractica 120 | 13.8% | $30,400 | COOM€rS & MATENALMOVErS| 5 1 765 | $25,880
Licensed Vocational Nurses Supervisors
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |entry Wage
x Title Net |Percent 2013 Title Net |Percent 2013 Title Net |[Percent 2013
L
. Mental Health & Subst
| Accountants & Auditors | 99 | 17.6% | $34,380 | o NCATR & SUBSKANCE| 4o g8 5y | $20,160 - - - -
< Abuse Social Workers
-
Loan Officers 27 10.5% $33,605 Physical Therapists 35 24.7% $71,731 - - - -
Marl\jztrkﬁ?s:rscsei?;'é’i? & 24 | 20.6% | $25,676 Veterinarians 22 | 14.8% | $65,590 - - - -

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.
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Ozark WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Physical Therapists. The next job field with a large amount of projected job openings is Business & Sales. Occupations

include Retail Salespersons, Business Operations Specialists, and Personal Financial Advisors.

Business & Sales

Ozark Workforce Investment Area
Healthcare & Related

Science & Technology

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |Entry Wage
; Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
0 & Manpi
o Retail Salespersons 489 | 5.6% | $16,962 Personal Care Aides 541 | 37.2% | $16,925 S“”?’;Zﬁniciaispmg 4 | 85% | $31,050
Sales R tatives, .
TS TEPIe e A | 200 | 147 | $18,704 Home Health Aides 182 | 18.0% | $16,758 - - - -
Telemarketers 292 18.9% $16,990 Childcare Workers 169 6.6% $16,812 - - - -
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | gntry Wage % Change  |Entry Wage
— Title Net |[Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
Busi 0 ti . G ter User S rt
5 usiness Lperations 62 | 6.7% | $32,973 Registered Nurses 644 | 11.7% | $39,358 omputer LSer suppo 223 | 19.2% | $25,903
= Specialists Specialists
S i f Retail Sal . .
“pew'soxo?keri allsales | g1 | 2.1% | $22,939 Nursing Assistants 438 | 11.5% | $16,745 Web Developers 22 | 17.2% | $21,862
Claims Adjusters, . Licensed Practical & . Electrical & Electronics 0
Examiners, & Investigators 46 12.4% SR Licensed Vocational Nurses 208 14.3% S Engineering Technicians 6 7.8% B
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry Wage % Change | Entry Wage % Change  |Entry Wage
o Title Net |Percent 2013 Title Net |[Percent 2013 Title Net |Percent 2013
L Applications Soft
I~ | Personal Financial Advisors | 217 | 12.3% | $24,917 Physical Therapists 92 | 22.3% | $59,995 PRIICATIONs SOTRWATE | 129 | 39 o | 45,958
< Developers
—
Accountants & Auditors 210 14.0% $29,031 Recreation Workers 77 6.0% $16,760 |Computer Systems Analysts| 99 26.6% $42,400
Market R h Analysts & . Net k & C t
aruet wesearch AnalyStS &1 125 | 25.1% | $21,706 | Healthcare Social Workers | 66 | 18.0% | $25,545 CIWOTR & LOmpUer 66 | 12.4% | $41,381
Marketing Specialists Systems Administrators

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.
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South Central WIA

Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Healthcare Social Workers. The next job field with a projected large amount of job openings is Transportation. Occupations
include Laborers & Freight, Stock, & Material Movers and Heavy & Tractor-Trailer Truck Drivers.

Business & Sales

South Central Workforce Investment Area
Healthcare & Related

Transportation

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
; Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
O Retail Salespersons 112 | 7.9% | $16,979 Personal Care Aides 423 | 21.2% | 16,838 | -aPorers &Freight, Stock, |00 gy | g16,036
> & Material Movers
Light Truck or Deli
Cashiers 104 | 3.9% | $16,995 Pharmacy Technicians 55 | 16.3% | $21,340 Ight Truckor DEIVErY 1 35 | 10.6% | $19,930
Services Drivers
Insurance Sales Agents | 33 | 14.2% | $21,704 | Socidl &HumansService |, | g gy | gpg g5y | Automotive & Watercraft | o, |, oy | g6 803
Assistants Service Attendants
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
— Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
. . . H & Tractor-Trail
ﬁ Retail Sales Supervisors 31 5.0% $20,885 Registered Nurses 257 13.7% $39,084 cavy & " ractor- fraver 188 14.2% $24,496
= Truck Drivers
Busi i M ial-Moving Machi
usiness Operations 9 6.4% | $32,301 Nursing Assistants 125 | 8.8% | $16,870 aterial-Moving Machine | 5| g5y | 16 699
Specialists Operators Supervisors
. Li d Practical & .
Wholesale & Retail Buyers 5 6.9% $25,623 . lcense rgc ca 117 15.8% $27,005 Motor Vehicle Operators 4 7.8% n/a
Licensed Vocational Nurses
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry Wage
o Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
LLl
|<T: Accountants & Auditors 90 21.6% $34,069 Healthcare Social Workers 33 17.1% $26,369 - - - -
-
. Mental Health & Subst
Loan Officers 15 | 12.6% | $35,152 | oo NCAHN & SUBSIANCE | g5 | 13 0y | $29,795 - - - -
Abuse Social Workers
Cost Estimators 8 11.1% $33,678 Nurse Practitioners 29 26.9% $84,429 - - - -

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.
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Southeast WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Mental Health & Substance Abuse Social Workers. The next job field with a large amount of projected job openings is

Business & Sales. Occupations include Retail Salespersons, Retail Sales Supervisors, and Accountants & Auditors.

Business & Sales

Southeast Workforce Investment Area

Healthcare & Related

Science & Technology

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry Wage % Change | Entry wage % Change | Entry Wage
= Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
. . S ing &M i
(@) Retail Salespersons 243 6.6% $16,886 Personal Care Aides 1,177 | 24.3% $16,792 trveying & Mapping 201 9.2% $16,864
= Technicians
Cashiers 147 3.0% $16,883 Home Health Aides 392 33.4% $16,863 - - - -
Insurance Sales Agents 107 14.1% $21,893 Pharmacy Technicians 120 16.2% $21,405 - - - -
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
— Title Net [Percent 2013 Title Net ([Percent 2013 Title Net |[Percent 2013
. . . C ter User S t
0S| Retail Sales supervisors | 49 | 2.7% | $22,564 Registered Nurses 415 | 10.1% | $39,556 omputer Lser suppor 50 | 13.8% | $22,308
= Specialists
Busi (0] ti . . Industrial Engi i
usiness Lperations 22 | 7.5% | $29,249 Nursing Assistants 383 | 12.9% | $16,827 ndustrial Engineering 10 | 21.3% | $31,046
Specialists Technicians
Purchasing Agents 18 | 87w | s$25,058 | -icensed Practical & 116 | 11.3% | s27,019 |COMPUter NetworkSupport| o | 5 0 | g7 339
Licensed Vocational Nurses Specialists
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry Wage % Change  |Entry Wage
o Title Net [Percent 2013 Title Net [Percent 2013 Title Net |Percent 2013
L
. Mental Health & Subst
= | Accountants & Auditors | 98 | 14.5% | $32,789 | .o NEAIN & SUDSTANCE| 4o 119 gy | §25 327 | Computer Systems Analysts| 28 | 26.7% | $38,557
5 Abuse Social Workers
. . Network & Computer
0, 0, ()
Management Analysts 41 28.1% $47,491 Physical Therapists 46 20.3% $63,365 Systems Administrators 21 10.6% $36,458
Cost Estimators 40 22.6% $35,698 Healthcare Social Workers 43 15.7% $24,504 Industrial Engineers 12 8.0% $49,787

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.

13



Southwest WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Physical Therapists. The next job field with a large amount of projected job openings is Business & Sales. Occupations

include Retail Salespersons, Business Operations Specialists, and Accountants & Auditors.

Business & Sales

Southwest Workforce Investment Area
Healthcare & Related

Science & Technology

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change Entry Wage % Change Entry Wage % Change Entry Wage
; Title Net [Percent 2013 Title Net |[Percent 2013 Title Net |[Percent 2013
(ZD Retail Salespersons 199 5.1% $16,924 Personal Care Aides 543 29.8% $16,843 - - - -
Insurance Sales Agents 67 13.1% $23,558 Pharmacy Technicians 62 14.1% $19,210 - - - -
Sales Reps, Wholesale & Social & H Servi
ales eps, Who'esale 64 | 5.6% | $22,742 oclal & hiuman Service 1 a5 | 1545 | $25,900 ; - - ;
Manufacturing Assistants
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
— Title Net [Percent 2013 Title Net [Percent 2013 Title Net [Percent 2013
BUsi -
5 usiness Operations 52 | 11.1% | $30,476 Registered Nurses 250 | 9.7% | g35,204 | COMPUteruserSupport ool o on | 929,454
= Specialistsr Specialists
. . . . © ter Net kS rt
Retail Sales Supervisors 32 2.0% $22,517 Nursing Assistants 109 7.4% $16,834 omp eSrpeii:IIi(;rts uppo 10 15.6% $32,588
Li P ical El ical & El i
Purchasing Agents 13 | 6.8% | $o8463 | Licensed Practical & 61 | 11.4% | $29,938 ectrical & Electronics | ¢ | g1 | g31 617
Licensed Vocational Nurses Engineering Technicians
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry Wage % Change | Entry Wage % Change | Entry Wage
o Title Net |Percent| 2013 Title Net |Percent| 2013 Title Net |Percent| 2013
= Applications Soft
b | Accountants & Auditors | 68 | 12.2% | $34,108 Physical Therapists 64 | 21.6% | $58,160 i ICDae\I/ZTZpeors ware 54 | 25.0% n/a
-
Cost Estimators 48 22.9% $35,503 Nurse Practitioners 47 15.8% $76,125 |Computer Systems Analysts| 26 21.9% $48,634
Market R h Analysts & . . Syst Soft
arket nesearch ANGYSIS &1 34 | 23.5% | $33,622 | Occupational Therapists | 32 | 19.4% | $50,199 ysiems Sottware 24 | 39.3% | $22,599
Marketing Specialists Developers

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.
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West Central WIA
Healthcare & Related occupations have the largest number of projected net growth job openings. Top occupations include Personal Care Aides,
Registered Nurses, and Physical Therapists. The next job field with a large amount of projected job openings is Other Services. Occupations include
Farmworkers, Police & Sheriffs Patrol Officers, and Security Guards.

Business & Sales

West Central Workforce Investment Area
Healthcare & Related

Other Services

Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
; Title Net |Percent 2013 Title Net |Percent 2013 Title Net [Percent 2013
% Retail Salespersons 196 8.5% $17,022 Personal Care Aides 386 24.5% $16,793 Farmworkers 38 10.4% $19,553
. . Police & Sheriff's Patrol
Cashiers 113 | 3.9% | $16,924 Home Health Aides 213 | 29.7% | $16,843 eSSt 0| 20 | 40w | $23,358
Insurance Sales Agents 53 17.6% $24,994 [Substance Abuse Counselors| 76 30.3% $17,885 Security Guards 14 9.6% $16,789
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | Entry wage % Change | Entry wage % Change | Entry wage
— Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
é Retail Sales Supervisors 50 4.2% $23,578 Nursing Assistants 233 11.7% $16,802 Teacher Assistants 40 5.2% $16,857
=z
Busi i If-Enrich E i
usiness Operations 13 | 3.6% | $31,280 Registered Nurses 193 | 14.1% | 41,93 | SeIFEnrichment Education | g | 7 4y | 419 880
Specialists Teachers
Li d Practical & L
Real Estate Brokers o | 6.4% | 17,084 | -'cemsedrractica 141 | 14.4% | $29,530 Firefighters 15 | 3.4% | $16,893
Licensed Vocational Nurses
Projections Projections Projections
2012 - 2022 2012 - 2022 2012 - 2022
% Change | gntry wage % Change | Entry Wage % Change | Entry wage
o Title Net |Percent 2013 Title Net |Percent 2013 Title Net |Percent 2013
L
|<T: Accountants & Auditors 67 17.2% $33,678 Physical Therapists 47 27.0% $56,461 [Elementary School Teachers| 149 11.3% $30,382
-
Market R h Analyst . . .
arke e§earc f‘a.ys S 32 28.1% $16,862 Occupational Therapists 34 23.1% $31,676 Middle School Teachers 69 11.4% $34,080
Marketing Specialists
Loan Officers 29 11.1% $35,353 | Healthcare Social Workers 27 17.3% $20,014 Substitute Teachers 66 5.8% $16,803

Source: U.S. Bureau of Labor Statistics (2013) and the top ten long-term growth projected jobs according to MERIC 2012 - 2022 Employment Projections.
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Notes:

Burning Glass Technologies, Labor/ Insight tool: Data for this analysis has been extracted using Burning Glass Technologies,
Labor/Insight™ tool that collects information from over 35,000 web sources, including job boards, newspapers, large and
small employer websites. Missouri Economic Research and Information Center (MERIC) uses this data to compile and
publish reports for the State and Labor Market Regions. While this analysis presents a broad picture of hiring activity and

serves as a measure of labor demand, it does not capture openings that are filled through other networks.

Missouri Labor Supply & Demand Analysis:

(http:/ /www.missourieconomy.org/pdfs/statewide_labor_supply n_demand_analysis.pdf)

This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S.
Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or
implied, with respect to such information, including any information on linked sites and including, but not limited to,
accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.
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